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Introduction

The staff and volunteers at St Joseph’s Hospice extend
their condolences to you and your family at this time.

This booklet aims to provide useful help and advice to
assist you during your bereavement. Please do not hesitate
to contact a member of staff if you are not clear about
anything. Our staff will always be very happy to help in any
way possible.

Should you have any special needs, whether they are
spiritual, cultural or otherwise, please contact us.

For advice or support please contact:

St Joseph’s Hospice Lourdes Ward:

Mare Street Tel: 020 8525 6023 / 6022
London

E8 4SA

St Michael’s Ward:
Tel: 020 8525 6020 / 6021

Tel: 020 8525 6000

Community Team:
Tel: 0300 30 30 400

For support for bereaved adults and children:

St Joseph’s First Contact Team
Tel: 0300 30 30 400
Email: stjosephs.firstcontact@nhs.net

Chaplaincy Team, Tel: 020 8525 3135
3



Grief

The death of a family member or friend can be a
devastating experience. Depending on who it is that has
died and what your relationship was with them, you may
feel your world has turned upside down. You may have to
face some very painful, unwanted changes in your life. As a
result you may experience stronger emotions than you have
ever felt.

Different people react in different ways. Even if you knew
that the person was dying, you may feel very shocked when
the death happens. You may also experience some relief.
Many people feel numb, empty and unreal for some time.
Over the coming weeks and months, you may experience
sadness, anger, guilt, anxiety, panic or depression. You
may react by becoming irritable or critical of yourself and
others. Some people feel overwhelmed or despairing.

Grief may also be experienced physically. You can feel
exhausted or find it difficult to sleep or eat. Many people
find they become forgetful and confused, and find it difficult
to concentrate. This can be distressing in itself.
Bereavement can take its toll on your health so if you
become concerned then do visit your doctor for a check-up
and some reassurance/support.



For many people bereavement also has a spiritual aspect.
Your loss may raise many questions about the meaning
and purpose of life. You might find that nothing seems to
make sense and you question your beliefs. You may be
able to draw upon or return to a religious faith for comfort
and guidance or find a new or different way of making
sense of what is happening.

Be gentle with yourself. These are natural reactions to
bereavement and not necessarily signs that you cannot
cope. During this time you may need the support of others.
Speaking to someone about how you feel and the changes
you are facing may help you feel less alone with your grief.

This can be a difficult time for family and friends who may
be afraid to speak about your loved one for the fear of
upsetting you. It may be necessary for you to take the first
step. You may need to let others know if you want to talk
about your loss in order to receive support.

Some people may find it easier to talk about their feelings
and concerns to someone outside the family. Support is
available from St Joseph’s Hospice and from other sources.
Asking for help can often be difficult but may be of great
benefit to you.

Grief is a very individual process, so don’t think that you
should necessarily experience feelings exactly as described
by anyone else. What is important is that you allow yourself
time to grieve and come to terms with your loss in whatever
way is right for you.



Useful Information after Death

Many people are not sure what to do after a death and
these notes are designed to give you practical
guidance.

Saying goodbye

This is a deeply personal time. When your loved one has
died, their body will be cared for by the nursing staff of St
Joseph’s Hospice just as carefully and respectfully as when
the person was alive and in accordance with their religious
customs. Family may spend time with their loved on the
Ward up to 4 hours after the time of death. Your loved one
will then be moved to our onsite mortuary for a maximum of
5 working days from when the death has been registered.
St Joseph'’s will then release the body to the funeral
directors. This will enable you and your family if you wish to
arrange to use your funeral director’s Chapel of rest to
spend time saying goodbye with thoughtfulness and dignity.




Medical Examiners
What are medical examiners?

Medical examiners are senior doctors, independent of the
healthcare professionals who looked after the person who
died recently. They have received training to help them:

» Advise on whether or not the law requires the coroner
to be informed about a death

« Advise doctors on how best to certify the cause of
death

* Identify situations where aspects of healthcare could
have been better and make suggestions for
improvements in the future

Medical examiners are assisted by medical examiners
officers, who are not doctors but have experience of the
healthcare system and have had training for their role. The
medical examiner system has been implemented across
England and Wales. The medical examiner services are
independent bodies and while they are generally located in
acute hospital trusts, they review all deaths that occur in the
hospice.

How and when will they contact me?

One of the medical examiner’s team will phone you within a
few days of your bereavement, unless the coroner is going
to investigate the death. If the coroner is involved, you can
expect a call from the Coroner’s Officer instead. If it is
inconvenient to take the call at that time or if you would
prefer a different member of your family to take the call,
please let the medical examiner team know at the time of
their initial phone call.



Delaying the call may delay the process of registering the
death, which should be completed within five days
wherever possible. Outside of the medical examiner’s office
hours, we are still able to support those who require urgent
issue of a death certificate to meet faith obligations. The
hospice doctors will still be able to issue a medical cause of
death certificate for deaths that occur at weekends and
there is a requirement to have a funeral within 24 hours.
This is not possible when a death needs to be reported to
the coroner.

What will they ask about? What can | say?

The medical examiner will tell you what has been proposed
as the cause of death, to go on the death certificate. You
will be asked if it is what you expected and if you need any
explanation. Causes of death often use medical terminology
which can be confusing. Feel free to ask for an explanation.
The law does not allow you to reject a doctor’s opinion on
what caused death, but you can express your opinion if you
disagree. The doctor involved might be persuaded to
reconsider if you provide new information. You will be able
to discuss the next steps to register the death and obtain
the death certificate — this is needed to prove to banks,
solicitors etc. that your relative has died. The medical
examiner will then ask you if you have any comments, good
or bad, on the healthcare provided to your deceased
relative or if you think there is anything that should be
investigated further.



Registering a Death

If someone dies in Hackney, their death must be legally
registered in Hackney, regardless of where they lived at the
time of their death.

You must register a death within five days of the medical
examiner or coroner notifying you that they have sent the
necessary paperwork to Hackney Registration Service.

Location and opening hours
Address: Hackney Service Centre
1 Hillman Street

E8 1DY

Opening times

Monday to Friday — 9am to 4.30pm

Emergency out of hours death service / faith deaths:
Saturday and Sunday - 9am to 11am, bank holidays
(excluding Christmas Day) - 9am to 11am



Appointments

Hackney Registration Service does not offer a walk-in
service for death registrations, so you must book an
appointment. All appointments must take place in person.

Appointments take place Monday to Friday, 9am to 4.30pm
(excluding bank holidays).

The quickest and easiest way to book an appointment is via
the website www.hackney.gov.uk/deaths

If you have any problems when booking your appointment,
the best way to get in touch with Hackney Registration
Service directly is by emailing registrars@hackney.gov.uk
Alternatively, you can call 020 8356 3355 and you will be
able to speak to a member of staff in the Hackney Contact
Centre instead.

Certificates

No certificates are issued free of charge. There is a
statutory fee for each certificate.

When booking your appointment online, you must pay for
certificates using a credit or debit card (excluding American
Express). After a death registration has been completed,
the certificates will be issued to you. You can also buy more
certificates at the appointment, however you can only pay
by card.
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Funeral paperwork

If the death was not reported to the coroner, the Registrar
will scan the necessary documents to your chosen funeral
director after registering the death. This is commonly
referred to as ‘the green form’ and will allow for the burial or
cremation to happen.

Once the green form has been issued to the funeral director
St Joseph’s Hospice will hold the body in the mortuary for a
maximum of 5 days after registration.

To make the process faster, it's a good idea to choose a
funeral director before your appointment.

If the death was referred to the coroner, then the coroner
will send the necessary paperwork to your funeral director
instead.

A list of local funeral directors can be found at
www.hackney.gov.uk/deaths



http://www.hackney.gov.uk/deaths

Taking a body abroad

To take a body abroad, you must book a death registration
appointment and attend in person, Monday to Friday,
between 9am to 4.30pm.

Poplar Coroners Court handles deaths in Hackney. The
coroner only grants permission to take a body out of
England or Wales during working hours (Monday to Friday).
You must register the death before the deceased can be
repatriated.

After registering the death, your funeral director must
contact Poplar Coroners Court for the repatriation
paperwork.

Out-of-hours registrars service

Hackney Registration Service provides an out-of-hours on-
call service to issue the green form that is needed for a
funeral to take place as soon as possible after death (often
for religious reasons).

The service is available between 9am and 11am on
Saturdays, Sundays and bank holidays (excluding
Christmas Day).

The fastest way for a registrar to assist you with an urgent
burial request is by emailing registrars@hackney.gov.uk
If you call 020 8356 3355 or 020 8356 3809 you will go
through to the council’s out-of-hours telephone service, who
will email the registrar on your behalf instead.
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When emailing make sure that you include all of the
following:

The deceased’s full name (including middle names)
The deceased’s date and place of death

The name and email address of the chosen funeral
director

The full name and relation of the person who will be
responsible for registering the death (informant)

The informant’s email address and telephone
number

The registrar on call will only issue the green form if the
death registration paperwork has been received from the

medical examiner/coroner and the burial is taking place
within England and Wales.
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Correcting errors

Before you sign the death registration, make sure to check
all the details to ensure they are correct. If you find
mistakes after signing, it will cost £83 or £99 to fix, even if
it's just one wrong letter. Further information and the
correction application can be found at
www.hackney.gov.uk/deaths

Corrections to entries are made in a very specific way. The
original (incorrect) information as it was first given will
always be displayed. A marginal note will be written against
the registration that explains what the correct information
should be and the date the correction was made. Any
certificates issued from that point on will include the note in
the margin.



http://www.hackney.gov.uk/deaths

Property on the Ward

We encourage the families to collect the property either at
the time or as soon as possible after your loved one has
died.

Valuables / Non-valuables

Valuables will be kept in our safe and non-valuables in our
Ward storage cupboard for a maximum time of six weeks.

Equipment at Home

Equipment returns by borough
General equipment returns:

All NHS funded equipment (besides wheelchairs) can be
returned to the below companies (borough specific). Please
contact them via telephone or email.

Examples of equipment that can be returned: electric beds,
riser recliners, high back chairs, perching stools, bath
boards, shower chairs, toilet frames, walking sticks/frames.
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Newham

Equipment provider: Enabled Living Healthcare
Contact details:

Telephone: 020 3373 2222

Email: info@enabledlivinghealthcare.co.uk

Website: www.enabledlivinghealthcare.co.uk

City & Hackney/Tower Hamlets/Camden & Islington
Equipment provider: NRS

Contact details:

Telephone: 0300 100 0253

Email: collections@london.nrs-uk.net

Website: www.nrshealthcare.com
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Wheelchair returns:

Please use the below contact details (borough specific) to
arrange return of wheelchairs:

Newham
Wheelchair provider: DGT
Telephone: 01245 468 834

Website: www.dgt.services

City & Hackney

Wheelchair provider: City & Hackney Wheelchair
Service

Telephone: 020 7683 4250

Website: www.homerton.nhs.uk/wheelchair-service/

Tower Hamlets:
Wheelchair provider: AJM
Telephone: 020 8223 8842

Camden & Islington:
Wheelchair provider: AUJM
Telephone: 020 3317 5040

Email: service@ajmhealthcare.co.uk
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Medication at Home

Medications — Please return all medications to your local
pharmacy including controlled medication and injectable.

Nutritional supplement drinks and thickener — Please
return to your local pharmacy or check with your local food
bank.

Syringe pumps — Please return to the district nurses or
your community palliative care team.

Sharps containers — you can usually dispose of sharps
containers through your local council or through your
pharmacies that provide needle exchange service

What to do with digital accounts
when someone dies

Guidance on what to do with online and digital accounts like
Facebook, WhatsApp messages and photos stored to the
cloud.

Useful Links

* Hospice UK — hospiceuk.org

» Digital Legacy Association —
digitallegacyassociation.org

* The Bereavement Advice Centre —
bereavementadvice.org

18



Making Funeral Arrangements

Funeral Directors can assist you in making decisions, but it
is very important from the outset to be clear about your
financial situations — as well as your needs and
expectations of the funeral.

You will be well advised to gather information about choice
and costs before you make a decision regarding which
funeral director you will choose to instruct.

So, make preliminary enquiries to several funeral directors
to establish which one will be able to meet your needs
before committing yourself.

It may be helpful to plan what you are going to say

* | need to organise the funeral of my relative who died
on (insert date)

« The funeral will need to take place within....

» | will need to keep the cost of the cremation/burial to a
minimum

* | do not have any money for a deposit

» Please could you give me a quote and a breakdown of
the costs

» Please could you tell me the difference in fees
between a burial and cremation

19



Bereavement Benefits

Funeral expenses payment

You could get a Funeral Expenses Payment (also called a
Funeral Payment) if you get certain benefits and need help
to pay for a funeral you are arranging.

To qualify for this, you will need to be getting a means
tested qualifying benefit and it is subject to the relationship
you had with the person who died.

What you could get

Funeral Expenses Payment can help pay for some of the
costs of the following:

 Burial fees for a particular plot

» Cremation fees, including the cost of the doctor’s
certificate

« Travel to arrange or go to the funeral

» The cost of moving the body within the UK, if it's
being moved more than 50 miles

» Death certificates or other documents

You can also get up to £1,000 for any other funeral
expenses, such as funeral director’s fees, flowers or the
coffin. The payment will not usually cover all of the costs of
the funeral.

How much you get depends on your circumstances. This
includes any other money that is available to cover the
costs, for example from an insurance policy or the
deceased person’s estate.
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How the money is paid

Funeral Expenses Payment is paid into your bank, building
society or credit union account if you've already paid for the
funeral.

The money will be paid directly to the organiser of the
funeral (for example, the funeral director) if you have not
paid yet.

How to make a claim

You must apply within 6 months of the funeral, even if you
are waiting for a decision on a qualifying benefit.

Claim by phone by calling the Bereavement Service
helpline.

Bereavement service helpline
Telephone: 0800 151 2012

Please note: an adviser on the Bereavement Service
helpline will also help you claim any other bereavement
benefits you might be entitled to depending on your
relationship with the deceased.
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Further help and advice if you are worried about paying
for a funeral

A project called Down to Earth is there to guide people in
financial need to plan affordable, meaningful funerals.
Down to Earth can offer:

 Information on how to plan a funeral

» Practical and emotional support

« Guidance on accessing financial support
» Help with administration

To find out more, call 020 8983 5055 or emaill
downtoearth@qsa.org.uk




People to inform

Tell Us Once

The Registrar will also issue you with a reference number
so you can use Tell Us Once - a service that lets you report
a death to most government organisations in one go.
Further information can be found on the Tell Us Once
website https://www.gov.uk/after-a-death/organisations-
you-need-to-contact-and-tell-us-once

How to use Tell Us Once

A registrar will explain the Tell Us Once service when
you register the death. They will either:

« Complete the Tell Us Once service with you

» Give you a unique reference number so you can use
the service yourself online or by phone. The registrar
will give you a number to call

You must use the service within 28 days of getting your
unique reference number.

If you cannot register the death because an inquest is
underway, you can still ask a registrar for a unique
reference number. You will need to get an interim death
certificate from the coroner holding the inquest first.
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Organisations Tell Us Once will contact

Tell Us Once will notify:

HM Revenue and Customs (HMRC) - to deal with
personal tax and to cancel benefits and credits, for
example Child Benefit and tax credits

Department for Work and Pensions (DWP) - to
cancel benefits and entitlements, for example
Universal Credit or State Pension

Passport Office - to cancel a British passport
Driver and Vehicle Licensing Agency (DVLA) - to
cancel a licence, remove the person as the keeper
of up to 5 vehicles and end the vehicle tax

The local council - to cancel Housing Benefit,
Council Tax Reduction (sometimes called Council

Tax Support), a Blue Badge, inform council housing

services and remove the person from the electoral
register

Veterans UK - to cancel or update Armed Forces
Compensation Scheme payments

Social Security Scotland - to cancel benefits and
entitlements from the Scottish Government, for
example Scottish Child Payment

24



HMRC and DWP will contact you about the tax, benefits
and entitlements of the person who died.

There are services available that can support families to
inform all of the businesses connected to the deceased
from one place. E.g. banks or utility providers.

For more information, please see:
LifeLedger https://lifeledger.com/

Settld https://www.settld.care/
0333 111 1111
9am to 5pm, Monday to Friday
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St Joseph’s Bereavement Service

Bereavement and grief

The death of a family member or friend can be very painful
and distressing. People react to different losses in different
ways.

There are a number of ways you might react.
You might:
feel shocked and numbed by your loss
find it difficult to accept your loss
feel lonely, depressed, anxious, angry or guilty
find it difficult to eat and sleep
find you are forgetful and confused
feel like you are ‘going mad’
find everyday problems difficult to cope with
feel you have lost your reason for living
feel unable to talk to family or friends

Be gentle with yourself. All of these are natural reactions to
bereavement and not necessarily signs that you cannot

cope. During this time, you may need the support of others.
Speaking to someone about how you feel and the changes
you are facing may help you feel less alone with your grief.
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How we can support you

St Joseph’s Hospice Bereavement Services provide
bereavement counselling, support groups and telephone
support to bereaved relatives and friends, including
children, of people who have been cared for by St Joseph’s,
whether in the hospice or at home.

All support is free of charge and confidential.

We treat every individual as unique, valuing them without
distinction or judgement, respecting their culture and
beliefs.

To ask for support, please call or email St Joseph’s
First Contact team:

0300 30 30 400 or stjosephs.firstcontact@nhs.net

Support for recent bereavements

If it is less than 3 months since your bereavement and the
person who died was under the care of St Joseph'’s
Hospice (either as an inpatient or in the community) we can
support you by telephone. Support calls usually last up to
30 minutes and can be weekly or less frequently.
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Bereavement counselling

You may find it difficult to talk about your loss with family or
friends. Counselling gives you the opportunity to talk about
any difficulties you are experiencing with your bereavement
and grief with one of our highly trained and experienced
team of staff and volunteer counsellors.

Counselling can be provided to individuals, couples or
family groups.

You usually meet in counselling rooms at St Joseph's
Hospice at the same day and time each week for up to 12
weekly sessions.

If you cannot come to the hospice, we can also provide
counselling by telephone or video call (e.g. Zoom). We do
not provide home visits.

We can also provide counselling at St Joseph’s with an
interpreter.

Bereavement support groups and social groups

Attending a bereavement group gives you the opportunity
to:

* Meet other bereaved people who have experienced
similar losses

 Listen to others’ experiences so that you feel less
alone and can find out how they cope

« Share your experiences and feelings with people
who understand and won’t judge you

Bereavement groups meet monthly at St Joseph’s Hospice.

Support groups are facilitated by experienced bereavement
counsellors.

Social groups are a more informal opportunity to chat with
other bereaved people over a cup of tea or coffee.
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Support for bereaved children

Children feel grief just as deeply as adults, though they may
express it in different ways. Younger children in particular
may move between different feelings and reactions quickly.
For instance, a child may be upset and tearful one minute,
and then run out to play the next. This is very natural and
gives children a break from intense and difficult feelings. It
does not mean that they haven’t taken in what has
happened or are not affected.

Children of all ages tend to “play out” their feelings rather
than talking about them. As with adults, children do not all
react in the same way. Some of the things you might notice
in your child are:

* Feeling anxious

« Being more “clingy” than usual

« Worrying about other family members

« Difficulty getting to sleep, waking in the night, or having
bad dreams

* Feeling angry and displaying acting-out behaviours

* Feelings of guilt or blame

« Difficulty concentrating at school

* Physical symptoms such as stomach ache or other
health complaints

« Behaviours they may have previously grown out of
such as bed-wetting

Talking with children about a death can feel very daunting.
It's natural to want to protect them but children generally
feel reassured when they are given age-appropriate
information, as well as opportunities to say goodbye and
remember the person who has died.
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A child’s understanding of death will be different depending
on their age and developmental stage. Before the age of 9
grasping the finality of death is difficult, so it may take
longer for younger children to really understand what has
happened.

Try to give small “bite-sized” pieces of information, using
words the child understands. Ask questions to check what
they have understood. Invite their questions and expect that
a child may need to ask the same question many times as
they work to make sense of things. This can be very hard
when you are also feeling emotional and raw; remember to
look after yourself too.

An excellent source of information about supporting
grieving children and young people is the Winston’s Wish
website: https://winstonswish.org/
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Children’s Bereavement Service

To access support for bereaved children please call or
email St Joseph’s Hospice First Contact team:
0300 30 30 400 or stjosephs.firstcontact@nhs.net

The children’s team will arrange a call with the parent/carer
in the first instance to discuss your concerns and work out
what kind of support is most appropriate.

Within the first 6 weeks of a bereavement this is most likely
to be telephone support calls with the parent/carer. These
offer advice and information and are focussed on
supporting you to support your child. Calls may be weekly,
or less frequently.

Family therapy, or one-to-one counselling or art therapy
may be offered later if required. Our team is very
experienced and is skilled in helping children to express
their grief in a way that feels safe for them, at their own
pace.




Elephant Kits

The Elephant Kit is a therapeutic toolkit provided free of
charge to families with children. It contains creative tools,
toys and books, carefully designed to support children’s
emotional health and to help families communicate during
this difficult time.

The kits are packed to order, with resources appropriate to
each child or young person’s age and stage of
development, including kits for teens.

You may have one of these already and many of the tools
in the kit can help families to talk more openly about the
death and to share their feelings. We have additional
resources which are specific for bereavement. If you would
like these, or if you do not have a kit, you can request one
on our website. QR code on the following page




33

The Elephant Kit

FREE resources for families with
children and young people

To order a kit and find out more,
Scan the QR code

The Elephant Kit.

Supporting Families with Children and Young
People when a loved one is seriously ill.

51 Joseph's Hospice, Mare Streel, London EB 45R
020 8525 6000 infomstjh.org.uk
stih.org.uk @stjohospice

Advocacy Justice
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The Spiritual Dimension of
Bereavement Support

St Joseph’s Hospice Chaplaincy Team

St Joseph’s Hospice is fortunate to have a Multi Faith
Chaplaincy team, comprising Christian ministers — both a
Roman Catholic and an Anglican Minister — as well as an
Imam and a Rabbi. We are here to support both those of
faith and those of no faith. We are equally happy to offer
pastoral support in times of grief as much as spiritual
assistance.

Although the death of a loved one is something everyone
will experience at some time or another, grief is very
personal, and no two people grieve or mourn in the same
way. As a Chaplaincy Team, we are here for you, perhaps
just to listen and to offer prayers, or to help you with the
arrangements for a service or a funeral.




Our Chapel and Prayer Room are lovely, calm spaces
where all are welcome. Those who are bereaved can find
stillness and peace there or, if they prefer, join others in
prayer. In addition, St Joseph’s Hospice holds a Light up a
Life event each year, inviting our supporters who have been
bereaved to come together and remember their loved ones.

For further information please contact St Joseph’s Hospice
Chaplaincy Team on 020 8525 3135.




Giving in Memory

Celebrate the life of a loved one by donating in memory to
St Joseph’s Hospice. You will be helping ensure people
living with a life-limiting illness receive specialist and
compassionate care, when they need it most.

There are many ways to donate in memory of a loved one,
including funeral collections, tribute pages and adding their
name to our Memory Tree.

Create a tribute page

A tribute page is an online webpage dedicated to your loved
one. St Joseph’s Hospice works closely with tribute platform
MuchLoved.

MuchLoved is a lasting tribute page and is lovely way to
share memories, photos, leave messages and make
donations in one place.
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Funeral collections

An in-person funeral collection is a wonderful way to raise
money in memory of your loved one, by asking friends and
family to give money to St Joseph’s Hospice. We can
provide collection envelopes, or you can discuss this with
your funeral director who may provide other ways of
collection in person.
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Dedicate a leave on our Memory Tree

Adding an engraved leaf to our memory tree is a touching
way to have a physical memento at St Joseph’s Hospice.
With your donation we offer a choice of colours, how long it
will be displayed and to add a message in our Book of
Remembrance. You will be invited to put the leaf up on the
tree and view your tribute.

If you would like to know more about giving in memory,
scan the QR code to read more about giving in memory
on our website or please reach out to our team
tributes@stjh.org.uk
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